
Complaint protocol no. ............ 

Complaint accepted: YES / NO* 

Signature of the complainant: Manufacturer's Seal: Signature of the person performing the repair: 

...................................................... ...................................................... ...................................................... 

Complaints will only be accepted together with a completed complaint protocol. 
Detailed rules for granting a warranty are described in the General Terms and Conditions of Sale and Delivery 

Repairs made: 

......................................................................................................................................................................... 

......................................................................................................................................................................... 

......................................................................................................................................................................... 

Justification: 

.................................................................................... 

.................................................................................... 

.................................................................................... 

Applicant's stamp: Complaint submission date: 

Telephone: ................................................ .................... .................................................................................... 

Date of receipt of the goods by the buyer: 

................................................................................. 

Proof of purchase number (invoice number): 

................................................................................... 

The type of product ................................................ ......... 

Detailed description of the fault: 

Type ................................................ ............................ 

......................................................................................................................................................................... 

......................................................................................................................................................................... 

......................................................................................................................................................................... 


